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Customer Experience (CX) Advisory

The Problem What We Do

¥y Low adoption of CX platforms
_ o Evaluate CX Platforms
¥y Disconnected customer B0 .
. ) N\ Assess tools against real customer
communication tools © :

workflows and journeys.
\A) Technology chosen without workflow

_ Select Communication Tools
alignment

Implement scalable voice, chat, email,
and messaging solutions.

What You Get

HIGHER PLATFORM ADOPTION

Tools built around real
workflows. Drive Platform Adoption
M DeS|gn systems employees actually
BETTER CUSTOMER EXPERIENCES

Integrated icati .

e e Negotiate Vendor Contracts
& O § . .
gar) Protect against licensing traps and

unfavorable renewals.

Integrate Core Systems
a Connect CX platforms with CRM, ERP,

and internal systems.

MEASURABLE CX ROI

Metrics tied to business
outcomes.

This service is 100% free to clients.
NO retainers. NO upfront fees. NO vendor pressure.

Ready to fix your CX stack?

Schedule a Consultation
R, 561-291-6422 & time2accelerate.com




